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Jessica Sertling Miller, UW-Eau Claire
millerjs@uwec.edu

Diversifying the Curriculum 
through Incremental
Structural Changes

WAFLT 2020

Abstract

Material and ideas are shared on how to articulate an ACTFL-
inspired language curriculum, from program outcomes and 
assessment protocols to course topics, in order to make sure 
learners’ can affirm their identities and see how rich and 
multifaceted the French-speaking world is. Participants will 
leave with many ways – big and small – to help their language 
class reflect and contribute to effort toward equity, diversity, 
and inclusion (EDI). Links to all my material, which can be 
downloaded and adapted to specific needs, will be shared.

mailto:millerjs@uwec.edu
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Work in Progress

• Started in 2014
• Continuously adding and improving
• Applying the concepts that help students
• Continuing to learn with them

• Certified oral proficiency interview tester since 2015
• AATF Exemplary Program with Honors since 2017
• UWEC Tier Three EDI certificate recipient (2020)
• UWEC OER grant pilot program participant (2020)
• UWEC Online Course Design certificate (2020)
• AATF-WI Award of Recognition (2016)
• ACTFL Global Engagement Initiative Award (2015)

Jessica Sertling Miller, Ph.D.
https://people.uwec.edu/millerjs

https://people.uwec.edu/millerjs
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Major Program Outcomes
&

Program Assessment Protocol
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1. engage in interpersonal communication on a variety of topics of a personal, public, and 
professional nature; 

2. interpret written and spoken language and visual images on a variety of topics of a personal, 
public, and professional nature; 

3. present information, concepts, and ideas to an audience of listeners or readers on a variety of 
topics of a personal, public, and professional nature; 

4. demonstrate an awareness of practices, products, and perspectives related to the target 
culture(s) in spoken, written, and visual forms; 

5. connect their language study with other disciplines and communities for academic and social 
purposes;

6. use critical thinking to address issues in local and global contexts. 

For each of the outcomes listed above, the desired benchmark for target language proficiency at 
the end of the program is the Advanced range (Intermediate High or above).

By the end of the program, our graduates will be able to:

Language Culture

#6 - use critical thinking to 
address issues in local and global 

contexts. 

#4 - demonstrate an awareness 
of practices, products, and 

perspectives related to the target 
culture(s) in spoken, written, and 

visual forms; 

# 5 - connect their language 
study with other disciplines and 
communities for academic and 

social purposes;

#3 - present information, 
concepts, and ideas to an 
audience of listeners or readers 
on a variety of topics of a 
personal, public, and 
professional nature; 

#2 - interpret written and spoken 
language and visual images on a 
variety of topics of a personal, 
public, and professional nature; 

#1 - engage in interpersonal 
communication on a variety of 
topics of a personal, public, and 
professional nature; 

Bundling outcomes to assess them efficiently
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Interpersonal +
Disciplines & 
Communities

Oral interview
Current events + 

narration in 
past/future
time frame

Interpretive + 
Practices, 
Products, 

Perspectives

Summary & 
reflective 

comparison
Varies with 

courses

Presentational + 
Critical Thinking

Presentation OR 
paper

Debate question 
and arguments 

chosen by 
student

Assessment procedures in a 400-level (senior) class

Exceed Meet Does not meet
Topic Unexpected, timely, 

relevant, original
Appropriate and relevant Not culturally relevant and/or not 

substantially debatable, and/or trite

Organization Abundance of clear, 
logical arguments for and 
against

Several reasonable 
arguments for and against

A very limited number and/or 
unreasonable arguments for and 
against

Comprehensibility Readily understood by 
native interlocutors 
unaccustomed to non-
native language

Generally understood by 
native interlocutors 
unaccustomed to non-native 
language, although some 
effort by the reader/listener 
may be necessary

Misunderstandings occur despite 
effort by the reader/listener

Structural control Control of all basic and 
emerging control of more 
complex structures

Control of basic structures Developing control of basic structures
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In a five-minute individual oral interview, discuss current 
challenges related to disabilities in a French-speaking 
area. (1) Describe at least one measure taken to include 
people with disabilities, (2) explain what two major 
obstacles might still exist, and (3) talk about your 
personal experience with inclusion (or lack of inclusion) 
of people with visible or invisible disabilities.

Interpersonal Prompt

Example from FREN 401’s final exam

(1) Summarize in a precise and concise way the video in 
which ski champion Marie Bochet shares a message with 
the video in which Nantenin Keïta shares hers: what are 
the takeaways, and what are some important details? (2) 
How are their perspectives on disabilities similar and 
different in your opinion? Compare and contrast with the 
perspective of someone in your culture (someone you 
know personally or a public figure) by referring to 
situations involving disabilities.

Interpretive Prompt

Example from FREN 401’s final exam
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In a video presentation, debate a social question relevant 
to a French-language culture: (1) choose a topic of public 
interest that shows diverse cultural perspectives, (2) 
develop three arguments for and three arguments 
against, (3) and create a narrated PowerPoint to be 
exported in video format.

Presentational Prompt

Example from FREN 401’s final exam

Curricular Maps
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Culture-based
language learning

(knowledge)

Focused
content-based learning

(practice)

Extended
content-based learning

(application)

In-depth
content-based learning

(mastery)

101 – Beginner 1
Novice Mid

315 – Grammar 
Intermediate Mid +

335 – Cinema
Intermediate High

401 – Contemporary Soc.
Topic: Social justice

Advanced Low

102 – Beginner 2
Novice High

325 – Pronunciation
Topic: Creativity

Intermediate Mid +

340 – Professional Comm
Intermediate High

430 – Environment
Topic: Water

Advanced Low

201 – Intermediate 1
Topic: History

Intermediate Low

391 – Special Topics
Intermediate Mid +

354 – History
Topic: Paris

Intermediate High +

491 – Special Topics
Advanced Low

202– Intermediate 2
Topic: Cultures

Intermediate Mid

355 – Civilization
Topic: Gastronomy

Intermediate High +
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At the end of the semester, students should perform at the Novice Mid proficiency level.

Interpretive Communication
I can identify some basic facts from memorized or familiar words and phrases when they are 
supported by gestures or visuals.

Interpersonal Communication
I can express my own preferences or feelings and react to those of others, using a mixture of 
practiced or memorized words, phrases, simple sentences, and questions.

Presentational Communication
I can present information on both very familiar and everyday topics using a variety of practiced or 
memorized words, phrases, and simple sentences.

Intercultural Communication
In my own and other cultures I can identify products and practices to help me understand 
perspectives.

French 101 Outcomes (NM)

At the end of the semester, students should perform at the Novice High proficiency level.

Interpretive Communication
I can understand familiar questions and statements from simple sentences in conversations.

Interpersonal Communication
I can communicate in spontaneous conversations on both familiar and everyday topics, using a 
variety of practiced or memorized words, phrases, simple sentences, and questions. 

Presentational Communication
I can present personal information about my life and activities, using simple sentences most of 
the time.

Intercultural Communication
In my own and other cultures I can make comparisons between products and practices to help 
me understand perspectives on the topics discussed in this course.

French 102 Outcomes (NH)
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At the end of the semester, students should perform at the Intermediate Low proficiency level.

Interpretive Communication
I can identify the main idea in short conversations.

Interpersonal Communication
I can express, ask about, and react with some details to preferences, feelings, or opinions on 
familiar topics, by creating simple sentences and asking appropriate follow-up questions.

Presentational Communication
I can present on familiar and everyday topics, using simple sentences.

Intercultural Communication
In my own and other cultures I can make comparisons between products and practices to help 
me understand perspectives on the topics discussed in this course.

French 201 Outcomes (IL)

At the end of the semester, students should perform at the Intermediate Mid proficiency level.

Interpretive Communication
I can identify the main idea and key information in short straightforward conversations.

Interpersonal Communication
I can exchange preferences, feelings, or opinions and provide basic advice on a variety of familiar 
topics, creating sentences and series of sentences and asking a variety of follow-up questions.

Presentational Communication
I can give straightforward presentations on a variety of familiar topics and some concrete topics I 
have researched, using sentences and series of connected sentences.

Intercultural Communication
In my own and other cultures I can make comparisons between products and practices to help 
me understand perspectives on the topics discussed in this course.

French 202 Outcomes (IM)
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At the end of the semester, students should perform at the Intermediate Mid proficiency level.

Interpretive Communication
I can understand the main idea and key information in straightforward conversations.

Interpersonal Communication
I can exchange information in conversations on familiar topics and some researched topics, 
creating sentences and series of sentences and asking a variety of follow-up questions.

Presentational Communication
I can  tell a story about my life, activities, events and other social experiences, using sentences 
and series of connected sentences.

Intercultural Communication
In my own and other cultures I can make comparisons between products and practices to help 
me understand perspectives on the topics discussed in this course.

French 315 Outcomes (IM+)

At the end of the semester, students should perform at the Intermediate Mid proficiency level.

Interpretive Communication
I can understand the main idea and key information in straightforward conversations.

Interpersonal Communication
I can interact with others to meet my needs in a variety of familiar situations, creating sentences 
and series of sentences and asking a variety of follow-up questions.

Presentational Communication
I can state my viewpoint about familiar topics and give some reasons to support it, using 
sentences and series of connected sentences.

Intercultural Communication
In my own and other cultures I can make comparisons between products and practices to help 
me understand perspectives on the topics discussed in this course.

French 325 Outcomes (IM+)
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At the end of the semester, students should enter the Intermediate High proficiency level.

Interpretive Communication
I can usually follow the main story and actions expressed in various time frames in paragraph-length 
fictional texts.

Interpersonal Communication
I can explain preferences, opinions, and emotions and provide advice on a variety of familiar and 
some concrete topics that I have researched, using connected sentences that may combine to form 
paragraphs and asking a variety of questions, often across various time frames.

Presentational Communication
I can tell stories about school and community events and personal experiences, using a few short 
paragraphs, often across various time frames.

Intercultural Communication
In my own and other cultures I can make comparisons between products and practices to help me 
understand perspectives on the topics discussed in this course.

French 335 Outcomes (IH-)

At the end of the semester, students should enter the Intermediate High proficiency level.

Interpretive Communication
I can usually understand the main idea and flow of events expressed in various time frames in 
conversations and discussions.

Interpersonal Communication
I can interact with others to meet my needs in a variety of situations, sometimes involving a 
complication, using connected sentences that may combine to form paragraphs and asking a variety 
of questions, often across various time frames.

Presentational Communication
I can give detailed presentations on a variety of familiar topics and some concrete topics I have 
researched, using a few short paragraphs, often across various time frames.

Intercultural Communication
In my own and other cultures I can make comparisons between products and practices to help me 
understand perspectives on the topics discussed in this course.

French 340 Outcomes (IH-)
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At the end of the semester, students should perform at the Intermediate High proficiency level.

Interpretive Communication
I can usually follow the main message in various time frames in straightforward, and sometimes 
descriptive, paragraph-length informational texts.

Interpersonal Communication
I can exchange information in conversations and some discussions on a variety of familiar and some 
concrete topics that I have researched, using connected sentences that may combine to form 
paragraphs and asking a variety of questions, often across various time frames.

Presentational Communication
I can state my viewpoint on familiar or researched topics and provide reasons to support it, using a 
few short paragraphs, often across various time frames. 

Intercultural Communication
In my own and other cultures I can make comparisons between products and practices to help me 
understand perspectives on the topics discussed in this course.

French 355 Outcomes (IH)

At the end of the semester, students should enter the Advanced Low proficiency level.

Interpretive Communication
I can understand the main message and some supporting details across major time frames in 
conversations and discussions. 

Interpersonal Communication
I can maintain conversations by providing explanations and comparisons of preferences, opinions, and 
advice on familiar and concrete academic and social topics using a few simple paragraphs across 
major time frames

Presentational Communication
I can state a viewpoint with supporting evidence on some concrete academic, social and professional 
topics of interest using paragraphs across major time frames.

Intercultural Communication
In my own and other cultures I can explain some diversity among products and practices and how it 
relates to perspectives.

French 401 Outcomes (AL)
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At the end of the semester, students should enter the Advanced Low proficiency level.

Interpretive Communication
I can identify the underlying message and some supporting details across major time frames in 
descriptive informational texts.

Interpersonal Communication
I can exchange information and ideas in discussions on a variety of familiar and concrete 
academic and social topics, using a few simple paragraphs across major time frames.

Presentational Communication
I can deliver presentations on some concrete academic, social and professional topics of interest, 
using paragraphs across major time frames. 

Intercultural Communication
In my own and other cultures I can explain some diversity among products and practices and how 
it relates to perspectives.

French 430 Outcomes (AL)

French 201 “Historical Perspectives” – Target Proficiency Level: Intermediate Low
Performance Indicators Culture Vocabulary Grammar Pronunciation

W1: I can understand the description of a family.
W2: I can develop a simple questionnaire.  
W3: I can talk about myself. 
W4: Film & review

Canada
New Caledonia
Antilles

Family
Geography
Food

Spelling-change verbs
Questions
Partitive articles

Patterns
The alphabet
Elision

W5: I can understand a few facts about a city.
W6: I can describe my neighborhood.  
W7: I can give simple directions. 
W8: Conferences & review

France
Morocco
Réunion

Cities
Neighborhoods
Houses

Y and EN pronouns
Negation
Adverbs

The letter <s>
The letter <e>
[u] vs. [y]

W9: I can understand details about an art event.
W10: I can write about a cultural activity I did.
W11: I can talk with someone about art. 
W12: Film & review

Rwanda
Belgium
Louisiana

Body
Art
Literature

Passé composé
Imparfait
Plus-que-parfait

Diacritics
Nasal vowels
<tion>

W13: I can understand details about a schedule.
W14: I can ask/answer questions related to sports.  
W15: Finals

Senegal
World

Time
Sports

Reflexive verbs
Irregular verbs

The letter <r>
Vowel combos

1. I can identify the main idea in short conversations. (Interpretive) 
2. I can express, ask about, and react with some details to preferences, feelings, or opinions on familiar topics, by creating simple

sentences and asking appropriate follow-up questions. (Interpersonal)
3. I can present on familiar and everyday topics, using simple sentences. (Presentational) 
4. In my own and other cultures I can make comparisons between products and practices to help me understand perspectives on 

the topics discussed in this course. (Intercultural)Ou
tc

om
es
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French 202 “Cultural Perspectives” – Target Proficiency Level: Intermediate Mid
Performance Indicators Culture Vocabulary Grammar Pronunciation

W1: I can understand the main idea of a discussion.
W2: I can compose a simple letter. 
W3: I can ask for information in a conversation. 
W4: Film & review

Republic of Guinea
Vanuatu
RDC

Social media
Life events
Hobbies

Subjunctive
Relative pronouns
Verbs in –re

Final consonants
“le” vs. “les”
Nasal vowels

W5: I can understand some general information.
W6: I can debate from different sides.
W7: I can give information about my style. 
W8: Conferences & review

Canada
Mayotte
Togo

Emoji
Sustainability
Consumerism

Comparisons
Simple future
Present participle

Linking words
Silent <e>
Liaison

W9: I can understand key details about a place.
W10: I can write a short description of a familiar site.
W11: I can talk about a cultural practice. 
W12: Film & review

France
Cameroon
Morocco

Celebrations
Tourism
Traditions

Infinitives
Conditional
Demonstratives

[g] vs. [ʒ]
Elision
Syllabic equality

W13: I can understand straightforward descriptions.
W14: I can maintain a short conversation.  
W15: Finals

New Caledonia
Polynesia

Careers
Community ties

Compound tenses
‘Si’ clauses

<ill>
Semi-vowels

1. I can identify the main idea and key information in short straightforward conversations. (Interpretive)
2. I can exchange preferences, feelings, or opinions and provide basic advice on a variety of familiar topics, creating sentences and 

series of sentences and asking a variety of follow-up questions. (Interpersonal)
3. I can give straightforward presentations on a variety of familiar topics and some concrete topics I have researched, using 

sentences and series of connected sentences. (Presentational) 
4. In my own and other cultures I can make comparisons between products and practices to help me understand perspectives on 

the topics discussed in this course. (Intercultural)
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French 325 “Creativity” – Target Proficiency Level: Intermediate Mid +
Performance Indicators Culture Pronunciation Listening Reading

W1: I can identify the sounds of French.
W2: I can mark syllable boundaries.
W3: I can use intonational cues.
W4: Film & review

Francophonie
Belgium
Switzerland

Phonemes
Syllables
Prosody

Francophonie
Lexical variations
The Röstigraben

Geography
Regional vocab
Swiss intonation

W5: I can identify consonants with accuracy.
W6: I can use liaison when necessary.
W7: I can distinguish nasal vowels.
W8: Teaching French at an area elementary school 

Madagascar
Morocco
Ivory Coast

Consonants
Liaison
Nasal vowels

Miss Tourism
Vocational schools
Abouet’s biography

Tourism projects
Bilingual schools
Graphic novels

W9: I can identify vowels with accuracy. 
W10: I can predict how the letter <e> is pronounced. 
W11: I can map diagraphs to their phonemes. 
W12: Film & review

RDC
France
Polynesia

Vowels
The letter <e>
Diagraphs

Stand-up comedy
Film festivals
Dancing in Tahiti

Humor
Movies
World dances

W13: I can distinguish high frequency minimal pairs.
W14: I can pronounce words containing semi-vowels. 
W15: Finals

Canada
Louisiana

Minimal pairs
Semi-vowels

Identities
The Great Upheaval

Immigration
Évangeline

1. I can identify the main idea and key information in short straightforward conversations. (Interpretive)
2. I can exchange preferences, feelings, or opinions and provide basic advice on a variety of familiar topics, creating sentences and 

series of sentences and asking a variety of follow-up questions. (Interpersonal)
3. I can give straightforward presentations on a variety of familiar topics and some concrete topics I have researched, using 

sentences and series of connected sentences. (Presentational) 
4. In my own and other cultures I can make comparisons between products and practices to help me understand perspectives on 

the topics discussed in this course. (Intercultural)
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French 401 “Social Justice” – Target Proficiency Level: Advanced Low
Performance Indicators Culture Social theme Vocabulary Connectors

W1: I can identify details across major time frames.
W2: I can tell paragraph-length personal stories.
W3: I can exchange paragraph-length information.
W4: Film & review

Inclusive writing
Women’s rights
Political discourse

Language change
Patriarchy
Heteronormativity

Non-binary terms
Feminism
LGBTQ+

Addition
Alternative
Goal

W5: I can understand the significance of stories.
W6: I can state a viewpoint with supporting evidence. 
W7: I can identify challenges people of color faced.
W8: Teaching French at an area elementary school 

History
Religion
Film

Representation
Discrimination
Intersectionality

Traditions
Beliefs
Descriptions

Cause
Comparison
Time

W9: I can follow a story and understand nuances.
W10: I can present a cultural comparison. 
W11: I can provide explanations on social topics. 
W12: Film & review

Names
Rights and duties
Communication

Generations
Youth
Maturity

Changes
Argumentation
Debates

Consequence
Illustration
Opposition

W13: I can show awareness of cultural behaviors.
W14: I can participate in a conversation on challenges. 
W15: Finals

Sports
Workplace

Visible disabilities
Invisible disabilities

Objects
Slang

Concession
Conclusion

1. I can understand the main message and some supporting details across major time frames in conversations and discussions. (Interpretive)
2. I can maintain conversations by providing explanations and comparisons of preferences, opinions, and advice on familiar and concrete 

academic and social topics using a few simple paragraphs across major time frames. (Interpersonal)
3. I can deliver presentations on some concrete academic, social and professional topics of interest, using paragraphs across major time 

frames. (Presentational) 
4. In my own and other cultures I can explain some diversity among products and practices and how it relates to perspectives on the topics 

discussed in this course. (Intercultural)
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French 430 “Environment” – Target Proficiency Level: Advanced Low
Performance Indicators Environment Language variety Vocabulary Connectors

W1: I can understand some historical details.
W2: I can present the main issues of a topic.
W3: I can talk about French in North America.
W4: Film & review

Magdalen Islands
Old Mines, MO
Isle de J.-Charles, LA

Canadian French
Pawpaw French
Cajun

Oceans
Rivers
Wildlife

Addition
Alternative
Goal

W5: I can understand some challenges others face.
W6: I can compare practices then and now.
W7: I can express empathy toward other communities.
W8: Teaching French at an area elementary school 

Haiti
Martinique
French Guyana

Haitian creole
Martinique creole
Guyana creole

Natural events
Landscapes
Resources

Cause
Comparison
Time

W9: I can identify values and beliefs.
W10: I can explain some choices governments make. 
W11: I can discuss efforts to address pollution. 
W12: Film & review

Burundi
Ivory Coast
Morocco

Vehicular language
West African French
Colonial language

Lakes
Agriculture
Sustainability

Consequence
Illustration
Opposition

W13: I can understand some reasons for activism.
W14: I can participate in a conversation about science.
W15: Finals

France
Switzerland

Alsatian
Vaudois

Energies
Waste disposal

Concession
Conclusion

1. I can understand the main message and some supporting details across major time frames in conversations and discussions. (Interpretive)
2. I can maintain conversations by providing explanations and comparisons of preferences, opinions, and advice on familiar and concrete 

academic and social topics using a few simple paragraphs across major time frames. (Interpersonal)
3. I can deliver presentations on some concrete academic, social and professional topics of interest, using paragraphs across major time 

frames. (Presentational) 
4. In my own and other cultures I can explain some diversity among products and practices and how it relates to perspectives on the topics 

discussed in this course. (Intercultural)
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Lessons

La cathédrale de Strasbourg
(photos personnelles)
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French 201 “Historical Perspectives” – Target Proficiency Level: Intermediate Low
Performance Indicators Culture Vocabulary Grammar Pronunciation

W1: I can understand the description of a family.
W2: I can develop a simple questionnaire.  
W3: I can talk about myself. 
W4: Film & review

Canada
New Caledonia
Antilles

Family
Geography
Food

Spelling-change verbs
Questions
Partitive articles

Patterns
The alphabet
Elision

W5: I can understand a few facts about a city.
W6: I can describe my neighborhood.  
W7: I can give simple directions. 
W8: Conferences & review

France
Morocco
Réunion

Cities
Neighborhoods
Houses

Y and EN pronouns
Negation
Adverbs

The letter <s>
The letter <e>
[u] vs. [y]

W9: I can understand details about an art event.
W10: I can write about a cultural activity I did.
W11: I can talk with someone about art. 
W12: Film & review

Rwanda
Belgium
Louisiana

Body
Art
Literature

Passé composé
Imparfait
Plus-que-parfait

Diacritics
Nasal vowels
<tion>

W13: I can understand details about a schedule.
W14: I can ask/answer questions related to sports.  
W15: Finals

Senegal
World

Time
Sports

Reflexive verbs
Irregular verbs

The letter <r>
Vowel combos

1. I can identify the main idea in short conversations. (Interpretive) 
2. I can express, ask about, and react with some details to preferences, feelings, or opinions on familiar topics, by creating simple

sentences and asking appropriate follow-up questions. (Interpersonal)
3. I can present on familiar and everyday topics, using simple sentences. (Presentational) 
4. In my own and other cultures I can make comparisons between products and practices to help me understand perspectives on 

the topics discussed in this course. (Intercultural)Ou
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Day 1 = Interpretive
Day 2 = Presentational
Day 3 = Interpersonal
Day 4 = Interpersonal / 

Assessment

Balanced modes of communication
- ACTFL framework -

Day 1 = Interpretive
Day 2 = Presentational
Day 3 = Interpersonal / 

Assessment

4-credit classes 3-credit classes
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• who identify as gendered and as non-binary
• who are Black, Indigenous and People Of Color
• who are LGBTQ+
• with different abilities
• with different bodies
• who are native and non-native speakers
• etc.

Equity, Diversity, Inclusion
- EDI framework -

Being mindful of who is represented and how they are 
represented is important. Avoid using side-notes to present 
communities and include people:

Transparency in Teaching and Learning
- TILT framework -

1. Promoting students' conscious understanding of how they learn
2. Enabling faculty to gather, share and promptly benefit from 

current data about students' learning by coordinating their 
efforts across disciplines, institutions and countries

The Transparency in Learning and Teaching project aims to 
advance equitable teaching and learning practices that reduce 
systemic inequities in higher education through two main 
activities:

From https://tilthighered.com

https://tilthighered.com/
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Accessibility
- Universal Design framework -

• Subtitles
• Alternative texts with images
• Headers and styles
• Colors
• Hyflex (multiple entry points)
• Affordable or free material

Making accommodations for all abilities and backgrounds 
helps everyone and takes little time if done consistently.

Material I curate
YouTube videos (weekly videos, songs)
Authentic reading material

Open Education Resources
- OER framework -

Material I create and am happy to share
Video tutorials with handouts
H5P comprehension checks
Prompts that target ACTFL proficiency functions
Canvas courses (published as OER Fall 2021)
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Canvas

Merci !

This work would not have been possible without the support of the 
UW-Eau Center for Excellence in Teaching and Learning, the 
Department of Languages, and the assistance and encouragement 
of colleagues, especially Dr. Kris Knisely (The University of Arizona) 
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Request any of my material by emailing me at millerjs@uwec.edu.
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