Meeting Minutes

Information Systems Advisory Board

Spring 2009 Meeting

April 24, 2009

Present:  Industry Representatives  


Bill Bigus, Northwestern Mutual



Michael Camilli, Accenture 



Jeffrey Cookle, Hormel Foods



Rick Good, CUNA Mutual



Mark Hosmann, Cargill



Terri Hunt, Federated Mutual 



Mike Kramer, Liberty Mutual 



John Mason, Fidelity National


David Staloch, US Bank



Brent Willi, Strategy 1 Consulting



Tom Winter, Co-Chair, P & H Mining Equipment 


   IS Department


Don Gaber, Lecturer



Matt Germonprez, Assistant Professor



Tom Hilton, Chair & Professor



Tony Keys, Associate Professor



Bruce Lo, Professor



Jean Pratt, Assistant Professor



Barbara Tumm, Department Associate (recorder) 



Ruidong Zhang, Associate Professor 


   College of Business


Michael Conlin, IS Student Representative 



Dawna Drum, Coordinator of Instructional Technology 



Jessica Gardner, Career Services Office 



Bob Sutton, Associate Dean (portion of meeting) 
Convened at 8:20 AM by Co-Chair Jean Pratt. 

Meeting minutes of September 26, 2008 were approved.  

Welcome extended by Co-Chair Pratt to the new Advisory Board members – Tom Winter as new co-chair, Michael Camilli, Bill Bigus, and Michael Conlin.  

Approval of Bylaws:   Suggested changes were implemented.  
State of the University/College/Department
· Jessica Gardner, Career Services, reviewed internship activities, Career Fair attendance, and potential impact of recession.  

· Bob Sutton, Associate College Dean, reviewed University & State budget matters, PEEQ Reports, on-line course planning in the College, enrollments in College, and final notice of reaffirmation of the College’s AACSB accreditation.  

· Tom Hilton, IS Department Head, reviewed the State of the Department, including:
· Faculty resources 

· Department financial situation

· Plans to increase on-line course offerings—their cost effectiveness and student reaction

· Laptop Relief Scholarship from Rick Schroder

· Northwestern Mutual’s donation to the Laptop Scholarship effort

· Program Quality – data from exit exams shows that we are still above national average

· Increasing numbers of IS Majors and Minors

· Comparative data of IS Major enrollments at other UW system schools as well as larger universities in Upper Midwest (UWEC’s IS program is among the two or three largest)
·  Strategic Planning efforts and implementation of PEEQ reports which look at program Centrality to the university mission , Quality, and Cost.
· Publicizing the IS Program.  IS Department has a marketing plan, but resources are an issue.  The Advisory Committee requests to again see a copy of the Department Marketing Plan.  The IS Ambassadors have begun visiting their high schools, but Advisory Committee support will be appreciated.  Mark Hosmann will check on bringing area students into the Twin Cities General Mills offices. IS faculty will continue to work with undeclared freshmen and sophomores on campus.  
· A new Internship Course makes internships for credit available to both juniors and seniors; each course is variable credit.  

· Dawna Drum reviewed Technology Initiatives:
· Background and current status of College’s laptop initiative was reviewed.  Courses that use computer more than 25% of time now have laptop requirement.  Classrooms are getting upgraded for outlet access.  Recent studies of laptop use in the classroom were discussed.  
· Trends toward on-line team collaboration were discussed.  College has started looking at Groove for on-line team collaboration.  SharePoint is cost prohibitive.  

Additional Departmental Updates
· Tony Keys presented data on current enrollment and enrollment trends, including UWEC IS major data from 1990-08, UW System data, and national trends.  Also reviewed data on reasons students are choosing the major; increasingly they are coming from IS 240 course.  Some discussion of why students do not choose IS major—ignorance, stereotypes, misinformation.  
· Tony Keys announced the 2009-10 department scholarship awards, and extended thanks to the donors.  

Conversation with Representative Information Systems Students
Industry representatives and IS students met without faculty present; the following items were discussed:  

· On-line courses 
· Laptop initiative 

· Systems Development emphasis vs. Business Analysis emphasis 
· Telecommunications awareness

· Marketing IS Major

Industry would like to meet with students at every meeting, but suggests a smaller group of students—six to eight—for the discussion.  
Current Business Climate Survey
Tom Winter presented results of the survey of Advisory Committee members.  Highlights included: 
· Organization-wide plans for IS spending, hiring, layoffs, and contracting (survey items 6-9) – long and short-term strategies discussed.  Less activity in all of these areas in 2009.  Techs are getting replaced, but BA’s are not.  What’s the impact if we are in this same budget spot one year from now?  Softer skills will be even more important.  
· Recruiting (survey items 10-14) – Lots of talent available.  Turnover is way down.  Hiring is in smaller numbers.  Much variation in staffing strategies right now.  Recruiters agree it is important to keep a campus presence.  

· Information Systems Program (survey items 15-17) – Security, privacy and information protection are important topics in curriculum.  Teach LEAN principles.  SAP growth—maybe a summer workshop or interim topic.  IS 450 looking at Cloud Computing and Software as a Service.  Cloud computing was put into IS 460 this semester. One member speculated that Division I college status may create business change in the region and wondered about potential for UWEC or Stout to attain that designation.
Future Meeting Times

Consensus to keep future meeting time at 8 AM – 2 PM.  

ADJOURN:  2 PM
Respectfully submitted,

Barbara Tumm, Department Associate
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