Minutes

Information Systems Industry Advisory Committee Meeting

April 27, 2007
Information Systems Department

University of Wisconsin—Eau Claire

Hilltop Lounge, Hilltop Center

Present:
Industry Representatives


Dave Grassl, Product Manager, Schneider National, Inc.


Alex Hollman, Student Representative – IS Major
Mark Hosmann, IT Talent Consultant, Cargill, Co-chair of Committee


Terri Hunt, IS Manager, Federated Mutual Insurance Company



Mark Lezotte, Project Manager – Technology Services, Skyline Technologies, Inc.



Bernie McGarrigle, Vice President, EcoLab



Tim Peterson, Director of IT, UnitedHealth Group Company



Neil Prom, Manager – Consumer Business Systems, Kimberly-Clark Corporation



Dave Staloch, Senior Manger, Accenture – Best Buy


Jim Stephani, IS Manager, Federated Mutual Insurance Company



Mike Tokheim, Education Director, Wisconsin Technical College System



Brent Willi, President & CEO, Strategy1 Consulting


IS Department



Matt Germonprez, Assistant Professor



Tom Hilton, Chair & Professor



Tony Keys, Associate Professor



Bruce Lo, Professor



Franny Meyer-Briggs, Academic Department Associate



Jean Pratt, Assistant Professor



Ruidong Zhang, Associate Professor


College of Business



Dawna Drum, Coordinator of Instructional Technology


Erin Leifker, Career & Employment Coordinator



Bob Sutton, Associate Dean



Tim Vaughan, Management & Marketing Department Chair


Guests



Wendy Shufelt, Application Development Manager, Schneider National, Inc.



Doug Olson, Program Coordinator, Health Care Administration

INTRODUCTORY
· Fruit, pastries, juice and coffee were served 8:30 – 9:00 a.m.

· The meeting was called to order by Mark Hosmann at 9:07 a.m. 
· Jean Pratt introduced new IS Advisory Committee members:
· College of Business department chairs
· Erin Leifker, Career Services

· Alex Hollman, IS Student Representative

· Terri Hunt, Federated Insurance

· Mark Lezotte, Skyline Technologies

· Wendy Shufelt, Schneider National
· The minutes of the October 13, 2006 meeting were approved as written
STATE OF THE BUSINESS
Industry representatives reported on the state of their business. The following themes emerged:
· Industry is continuing to hire as many qualified applicants as they can. The demand for IS students remains high. The challenge is keeping up with the scale of growth.
· Many companies desire new hires with our business-analysis emphasis, but many also still desire graduates from our Systems Development and Enterprise Networking emphases. Knowledge of systems development methodologies and systems operations are particularly desirable, as are wireless mobile expertise, database management skills, large systems experience, and system integration ability. Other companies needed management graduates with an understanding of IS.
· Industry-located job fairs coupled with the UWEC Career Fair remain good recruiting tools. Those companies who relied more on on-site, centralized job fairs recruited more local students than UWEC students.
· IT assessment and security is a hot career area.

· While one company reported in-sourcing their IT projects (with resultant IT staff growth), most reported increased outsourcing and offshoring. All three approaches had unique challenges—the latter two with security, networking, and project management.
· Technologies mentioned included the SharePoint tool set and SAP.
· There are challenges in keeping this generation of employees happy and motivated. An option some companies are taking is reminding students of the high pay associated with IS-type jobs; however, one company indicated that its interns and employees were challenged and motivated by non-monetary factors. The aging workforce (especially in upper management positions) is also a problem.
· The curricular integration of IS into the functional areas of the College of Business was discussed, as well as the move of the Health Care Administration program to the CoB.
STATE OF THE IS DEPARTMENT
Tom Hilton provided a brief overview of changes in the Information Systems department:

· Lecturer Amy Bauer left for a job at RCU. We are currently recruiting for that position.

· Some IS faculty instruction time is being reallocated out of the department to address staffing needs for continuing AACSB accreditation. IS will still offer all three emphases, but not as many sections of each course and not every course every semester. The faculty time re-allocation is a two-year pilot program. 
· Cargill’s Human-Computer Interaction Lab will be ready for use this fall. 
· The quality of our IS program is still higher than other programs, as assessed via a nationally normed, senior-level exit exam.

· Three members of our faculty have been published in the prestigious Journal of the Association for Information Systems (JAIS).

· We currently have 207 IS majors. Our numbers are increasing while the numbers in other IS-related programs across the nation are decreasing. Approximately one fifth of our IS majors are female. The percentage of minorities is too low to display. We need to build female and minority enrollments.
· Graduating seniors now facilitate IS 240 labs to improve their interpersonal skills, solidify their content knowledge, and showcase the IS major to younger students. It is in its third semester and very successful.
CONVERSATION WITH STUDENTS REPRESENTING THE IS CORE & THREE EMPHASIS
Students from each of the three emphases, the IS core, and the AITP student chapter met with the industry representatives (no faculty). The following themes emerged:
· Views on IS Program / Curriculum Changes: overall very positive
· Marketing Efforts of IS: good efforts so far but more could be done by both faculty and industry representatives to educate potential students on what IS actually is
· Identification of First Jobs and Work Expectations of Graduating Seniors: those in the Systems Development track expected to do some programming along with other tasks; those in the Business Analysis emphasis expected to understand but do little or no programming, working instead with clients
· Curriculum Changes: a number of good suggestions for improving courses were received
LUNCH, BOWLING, AND BILLIARDS 

There was much good-natured socializing among committee members, students, and faculty, and a good time was had by all.
VIRTUAL WALK-THROUGH OF THE NEW CARGILL LAB
Dawna Drum gave a virtual tour of the new Cargill Human-Computer Interaction Lab, which will be ready by Fall 2007. The room is wireless; laptops will be available for check-out. The room will be open for scheduled classes during the day and for group and individual work (under the supervision of lab monitors) in the evening. 
DISCUSSION ITEM: HOW CAN WE CAPITALIZE ON THE IS FACULTY REALLOCATION?
The committee came up with the following points regarding the new IS faculty time reallocation:
· Members agreed that this integration may help break down walls of professional jealousy between departments both in academia and industry. Improved communication—as each group learns each other’s language/jargon—was cited as a possible positive outcome of the reallocation.

· Students might not perceive the faculty reallocation as a benefit if they can’t get into classes as easily and on the same schedule as before. 

· The impact of this faculty time reallocation remained a concern, especially if it threatens the quality of the IS program. Time limits to this pilot study were discussed as well as possible outcomes on the IS program in 10 years.
· A summary thought was that it is better to teach to what the industries need instead of what the department is organized to teach. Non-IS people are currently doing IS work; project management is very important; all the functional areas of business want to be strategic partners. Our current program with three emphases is innovative.
DISCUSSION ITEM – REPORT ON MARKET STUDY; FUTURE PLANS
Tom reported the initial results of a market study funded by Richard Schroder and Evelyn Zabo. A full report will be ready by the fall 2007 meeting.
OTHER
Tom presented a plaque to outgoing committee member Jim Stephani in appreciation for his service on the committee since 1996. Cake was served as well.
The meeting adjourned at 3:15 p.m. 
Next meeting: Friday, September 28, 2007
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