

IS Advisory Committee Meeting Minutes
Information Systems Industry Advisory Council
Spring 2011

Convened: Friday, April 29, 2011, at 8:00 a.m. by Co-Chair Jean Pratt, In Schneider Hall 203

Attendees:  Michael Camilli, Jeff Cookle, John Cusick, Anurag Drolia, Dawna Drum, Don Gaber, Matt Germonprez, Byron Glick, Tom Hilton, Mark Hosmann, Tony Keys, Mike Kramer, Bruce Lo, John Mason, Tyler Patterson, Jean Pratt, Tina Smith, Brent Willi, Tom Winter, Kris Pfeiffer

1. Minutes of September 27, 2010, meeting were approved.
 
2. Next meeting was tentatively scheduled for Friday, September 20, 2011.
 
3. Jean Welcomed and introduced new members and guest and announced resignation of Neil Prom.
 
4. Discussion:  Should we change the focus of the advisory committee from “advisory” to “collaborative”? -  Bill Bigus
Last fall Bill suggested a subcommittee to look into how industry and academia could use collaborative tools. Jean took idea to IS Faculty and now to the committee. Discussion indicated that online collaboration tools may
a. grow the meeting beyond reasonable bounds, impinge on work time, etc.
b. be used as a fad or gimmick rather than for a helpful purpose.
c. allow more comments on meeting topics than there is time for in the meeting.
d. allow the handling of routine business (e.g., minutes approval) outside the meeting.
e. let committee members mentor students, prep them for internships, etc.
f. improve instruction by making a channel for committee member presentations in class.
g. improve marketing efforts by making committee members available to prospective majors.
h. get input from students on meeting topics.
i. let contributors comment anonymously (is that a good thing or a bad thing?).
There seemed to be general agreement to make an online collaboration tool available to the committee to try more things, have more and better discussions, and build a collaborative work, etc.

5. [bookmark: _GoBack]Demonstration of Huddle collaborative tool for info dissemination - Jean Pratt
Jean demonstrated the Huddle online workspace provided by Bill. All committee members can join and get posts. We may want to have other workspaces for other industry professionals, recruiters, alumni, etc. Suggested action items are to
a. Discuss in Huddle how to utilize it.
b. Branch off to what works.
c. Decide what tools to use.
d. Determine who will manage it.

6. Recommendations from Industry - Tom Winter 
a. Mobile devices are huge and getting bigger. Development technology (iOS and Android) and human expertise are relatively easy to develop, but identifying effective applications, security, and development backlog are issues. Another issue is mixing private and work uses on employees’ private smartphones and being called on to support any device an employee happens to own. Another issue is learning to design apps to effectively use the small screen and keyboard and to be so intuitive that they can be used in the crowded/distracted situations most smartphone users are in. Tablets (iPad, etc.) are also in this category. Efficient development methodology is an issue so you don’t have to rewrite one app for all the devices. International mobility is coming fast. What should we remove from the curriculum to insert mobile app development? Do students like mobile app development better than computer app development? Need to develop mobile device strategy for workplace and for IS curriculum.
b. Cloud computing is growing. Students need a general understanding of a taxonomy of cloud computing. Data centers will change dramatically, but what won’t change is the need for acceptable service levels. Cloud computing raises big security concerns.
c. Workflow documentation and management is getting bigger. SharePoint is the main tool. It’s not hard to develop in—existing tools and skills apply well. End-user education is needed. The committee recommends that it be addressed in Business Communication.

7. University/College Facilities Updates – Dawna Drum
a. Laptop initiative is going smoothly.
b. Room maintenance and upgrades have stalled because of funding cuts.
c. There is a campus-wide switch to browser-based application virtualization in the works.
d. The dorms are being converted to Wi-Fi, but their concrete-and-steel construction is complicating it.
e. The Cargill Collaboration Center and Cargill computer lab are used regularly by all departments in the College of Business.
f. Some Blugold Commitment funding may become available for facilities updates.

8. Faculty Curriculum and Research Updates – Tony Keys, Bruce Lo
a. Tony Keys: In IS 365 students get hands-on experience in managing projects by managing a construction project in SecondLife. There are some technical issues, but feedback from students is generally enthusiastic. Instructor needs to set up better observation mechanism.
b. Bruce Lo: Got funding for IS ethics research in Australia and China. Australia trip is done, China trip is coming up. Two student researchers were funded as well. Website created.

9. State of the Department – Tom Hilton
a. Dean Hoadley is connecting the College of Business better across campus.
b. Bruce Lo will retire at the end of December 2011; replacing him has been approved.
c. New department associate will be reduced-time due to funding cuts.
d. Ruidong Zhang has been on unpaid leave for two semesters; it appears he will return next fall.
e. IS faculty extra-departmental teaching assignments are slowly declining; Dean Hoadley expects that IS faculty will have an all-IS teaching load again by fall 2013.
f. Recently approved faculty collective bargaining rights may be removed by WI Legislature.
g. De facto salary freeze remains for the fifth year.
h. Enforced furlough days will expire June 30, 2011 (unless extended by WI Legislature), but increased benefits contributions will approximately equal the furlough pay.
i. Laptop relief scholarship needs more funding.
j. Blugold Commitment: students agreed to pay more tuition.  Over a course of 4 years $300 a year till $1,200 is paid.  Students agreed to fund more high-impact experiences, also more timely access to classes.
k. Campus building projects are on schedule: student center, classroom building, and children’s center. We are at capacity, and the new buildings will bring needed room.
l. Quality of program - IS exit exam scores fell with new version tied to new model curriculum, but national statistics are not yet available, so we’re not sure how to interpret the decline. 
m. We continue to be the largest IS program in the UW system.
n. Faculty continue AACSB qualified.
o. International focus growing – CoB has an effective study-abroad program, but students often lack funding to take advantage of it.
p. UWEC Career Services reports that more than 39% of its job postings are specifically for IS—about four positions posted per graduate.
q. Number of majors has flattened; minors are growing. Accounting majors and communication majors seem particularly drawn to the IS minor.
r. IS 240 remains the major recruiting tool.
s. Blugold Commitment has funded CADE, the Center for Academic Development & Excellent, in the College of Business. The center will enhance academic advising.

Meeting adjourned at 2:00 p.m.

Respectfully submitted, 

Herlinda Pichette
University Services Associate 2
Information Systems
UW-Eau Claire

