IS INDUSTRY ADVISORY COMMITTEE MEETING

Convened:	September 30, 2011; in the Cargill Collaboration Center (SSS 203)
In attendance:  Michael Camilli; John Cusick; Anurag Drolia; Andy Feest; Don Gaber; Matt Germonprez; Byron Glick; Tom Hilton; Tony Keys; Mike Kramer; Bruce Lo; John Mason; Tyler Patterson; Kris Pfeiffer; Jean Pratt; Tina Smith; David Staloch; Tiffany Weiss; Abbie Windsor; Tom Winter; Ruidong Zhang; Shannon Cookle; Mark Forbes; Bill Boyd; 4 IS Student Representatives 
Welcome: 
The meeting was called to order at 8:00 a.m.
Welcomed attendees and asked everyone to please verify bio information on printout.  
Asked for any corrections to the spring 2011, meeting minutes.  Hearing none, the minutes stood approved as submitted.
Announcement that the spring committee meeting is scheduled for Friday, April 27th, 2012.
Introduction of new members:  Kris Pfeiffer, Northwestern Mutual; Tiffany Weiss, IS Academic Department Associate; Abby Windsor, CADE Advisor;  
Welcomed guests:  Shannon Cookle, Hormel Foods; Mark Forbes, Reinhart Food Services; Bill Boyd, Cargill 
Career day feedback from our Industry advisors:  Students seem to have better direction.  Most were looking for internships, and the advisors were happy to know that students see the value of internships.
Recommendations from Industry: 
Key market trends:  
Rapidly expanding use of mobile devices:  mobile devices huge; organizations’ internal infrastructure must accommodate employee-owned devices;  continuing shift from “build” to “buy”; mobile app development content needed in IS curriculum.  Include mobile UI & UX design concepts. Keep IS grads well rounded. Incorporate one mobile app assignment into 304 and/or 450.  Everyone needs to know the vocabulary…even if not using it in their day to day job. Teach students to learn to continuously learn.
Impact of “Millennial generation”: Intuitive grasp of many technologies and business applications thereof, but short attention span, low frustration threshold, over-reliance on group work.
Expanding focus on business analytics: DBA may be an entry-level position in some firms for IS/BA grads. Students must have the ability to be an analyst, period.  Data mining, query/report development, optimization; understand star schema and OLAP; graduates need to understand how to communicate concepts to other departments within organization.
Move to using cloud services: 50% of IT will be in cloud in 5 years; then a couple years further 100%.
Fraud detection monitoring and security:  In BA emphasis, security policy to drive decisions.  In SD emphasis, client-, server-, and network-based security.
Interpersonal and business acumen: Critical thinking along with written and verbal communication skills are still the three most important.  
University/College Updates: 
Introduction of new CADE advising center:  Abbie Windsor is advisor in the Center for Advising, Development, and Enrichment. Discussion of how IS can best leverage CADE resources for student benefit. Five mentors help with academic focus groups (50 mentees).
Faculty Activity Updates: 
Don Gaber:  IS240 update & feedback; Excel component is biggest skill; 1/3 course is lab work; a little database work; most students have never heard of MS Access; decision support problem solving with advanced MS Excel; student teams research and recommend certain device for hardware proposal; introduce programming languages via simple html assignment…can’t get too in-depth.  Students write their own business web page in HTML.
Matt Germonprez:  NSF Grant; organizational participation in open communications; two main questions:  WHY do organizations participate?  HOW do organizations participate?
State of the IS Department:
Faculty and Staff updates:  welcome Tiffany; fond farewell to Bruce upon his retirement; working to regain Bruce’s faculty line; IS faculty is no longer teaching outside department as of Sp12; collective bargaining is gone
Finances:  Blugold commitment differential tuition holds the most promise for the future; thanks to our students.
Facilities:  New Davies Center and Education building will house some faculty from Schneider.  Positive impact on COB…more space; new Children’s Center to be located on Water Street.
CADE: Discussion indicates that it may be a good idea to have under-classmen go to centralized advising and then move back to IS faculty advising once they reach 60 credits.
Quality of program:  Exit exam performance:  All scores lower with new exam; we are still above national average.  New exam is written to address ABET model curriculum.  Reports show performance by sub-objective, useful for curriculum assessment and update.
Number of IS majors declining as demand rises:  An IS minor will not substitute for a major. Better MARKETING needed!!! Clarify our message, focus on target audiences. Have members of committee speak in classes next spring.
Curriculum Enhancement Integration:
IS 240:  smaller sections
IS 345:  OS Concepts, Client Virtualization
IS 375:  WinServ2008, Server Virtualization
IS 411:  Incorporate SAP
Can we integrate a small portion of SAP?  SAP illustrates supply chain management. IS majors should focus on configuration & report generation, not on becoming end-users. Industry partners will need to help underwrite startup and ongoing costs.
Conversation with representative IS students: 
Representative students discussed their IS experience with Committee members.
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Dean Diane Hoadley provided an update on the COB related to legislative, budgetary and directional changes impacting the UWEC College of Business.  Assistant Dean Jack Hoggatt presented the layout of the new CADE and it will help College of Business students to better succeed.  Dr. Rama Yelkur introduced the new International Business major recently added to the College of Business curriculum.  Dr. Hoadley concluded the luncheon with a summary of the year to come in the College of Business.
Adjourned at 1:00 p.m.
Respectfully submitted,

Tiffany Weiss
IS/BCOM Academic Department Associate

